Thils is to certify that
A "\:I .

Bertrand Bourdon e

has passed the

ITIL® version3
Foundation Examination

07-10:2009

1.P. van Nieuwstadt -
CED EXIN

JOEITIT_IOOVREEY

EXIN == =
Examination Institute for Information Science

FTILGD Iy n Registered Community Trade Mary of 60 (0ffice of Govermmant Commerce,
Lordon, UK]. med bn Ragistered in the 1.5 Patest pad Tigdimaik Offica.




